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Important Tip: Screenshots and print outs are not valid for entry. Add your
ticket to your phone’s wallet and they're always ready, even when Wi-Fi is
slow.
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‘\"\‘ Sign In
CHARLOTTE Access and manag‘iall the tickets you own
SPORTS with ease.
MY ACCOUNT

Important Account Update

You can now use the same email and password for
both your Charlotte Sports Foundation ticket account
and your Ticketmaster account. Learn More

| § 4 Charlotte Sports Foundation ticket holder? Use your
existing email to sign in and update your password if
prompted.
New here? Use your Ticketmaster email and
password.
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$ INVITATIONAL
EVENT INQUIRIES e
Ticket 53

Sign in to Charlotte Sports Foundation

To access mobile tickets, select TICKETS L
from the CSF App home screen. Select MY ACCOUNT. Select CONTINUE to sign into your CSF or

Ticketmaster account using the email address
associated with your Jumpman Invitational
tickets.
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Important Tip: Screenshots and print outs are not valid for entry. Add your
ticket to your phone’s wallet and they're always ready, even when Wi-Fi is
slow.
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Sign In to Charlotte Sports Foundation
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Logout
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My Tickets
Chariotte Sporta Peunaeuen

'COURTSIDE CLUB

Row

Ccs1
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Jumpman Invitational presented by
Novant Health
Tue, Dec 17,

# 1 vcket

B
:

7pm * Spectrum Center

Jumpman Invitational presented by
Novant Health

Tue, Dec 17, 7pm « Spectrum Center

LOWER LEVEL
HOW

I View Ticket

Forgot Password?

Tic

Terms of Use

View your events and select

the Jumpman Invitational
event to view your ticket(s).

Sign into your CSF or Ticketmaster account using
the email address associated with your Jumpman
Invitational tickets.

Click View Ticket. To
enter, have your phone
out and ready to go.
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Important Tip: Screenshots and print outs are not valid for entry. Add your
ticket to your phone’s wallet and they're always ready, even when Wi-Fi is

slow.
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JUMPMAN INVITATIONAL
Section Row Seat Section Row Seat
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101 Cs1 1

‘SPECTRUM CENTER
Jumpman Invitational presented by Novant Health
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SECTION

ADDITIONAL INFG

“CSF" Would Like to Add 1 ENTRY INFO
LOWER LEVEL COURTSIDE CLUB

Pass to Wallet
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Scre

&8 Add to Apple Wallet

LOWER LEVEL

Click Add to Wallet. Select Add Just This Click View in Wallet to access your

Ticket or Add All Tickets. ticket. To enter, have your phone out and
ready to go.
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Important Tip: Screenshots and print outs are not valid for entry. Add your
ticket to your phone’s wallet and they're always ready, even when Wi-Fi is

slow.
10:22 w e / 9:46 wTe 9:48 Wl T .
X My Tickets
COURTSIDE CLUB
cs1
Jumpman Invitational presented by
Novant Health
LOWER LEVEL
Access Mobile Tickets and click Transfer. Select the tickets you wish to transfer. Choose a transfer delivery method.
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Important Tip: Screenshots and print outs are not valid for entry. Add your
ticket to your phone’s wallet and they're always ready, even when Wi-Fi is
slow.
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COURTSIDE CLUB

Row
cs1

Jumpman Invitational presented by
Novant Health
Tue, Dec 17, 7pm - Spectrum Center

Sent

1 ticket sent to

Jimmy Webber
ient to claim.

Transfer 1 Ticket

Enter and confirm recipients contact If transfer is not successful or you need to send the tickets to
information and click transfer. someone else, you can cancel the transfer and try again.

When transferring tickets, you will receive two (2) emails: one confirming your ticket(s) have been sent and another when your recipient accepts the ticket(s) you sent. Your recipient will
also receive an email prompting them to accept your ticket(s). Once the ticket transfer has been accepted, the tickets in your account are no longer valid and you will not be able to get into
the event with those tickets.
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ACCEPT TICKETS
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Important Tip: Screenshots and print outs are not valid for entry. Add your
ticket to your phone’s wallet and they're always ready, even when Wi-Fi is
slow.

9:51 o)

< outlook

@ auth.ticketmaster.com

Charlotte Sports Foundation
Ticket Office

Sign In to Charlotte Sports
Foundation

? Sign Up

GHARLOTTE SPORTS FOURRATION
i) Important Account Update

It's Time: Accept Your
Tickets Now

Jumpman Invitational presented by Novant
Health

My SafeTix™

AA & am.ticketmaster.com

\_____

When tickets are transferred to you, you'll receive Create a Charlotte Sports Foundation account or sign Once accepted, you can view your tickets in
an email or text from the Charlotte Sports into an existing one. If you do not remember your your Charlotte Sports Foundation account.
Foundation / Ticketmaster. Click the Accept password, click ‘Forgot Password’ to reset. Download the official CSF App for easy

Tickets button. ticket access.
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THANK YOU

OR QUESTIONS OR HELP ACCESSING YOUR TICKETS, EMAIL
TICKETS@CHARLOTTESPORTS.ORG, OR VISIT HELP.TICKETMASTER.COM TO LIVE CHAT
WITH THE CUSTOMER SERVICE AGENT
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