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VIEW TICKETS

MOBILE APP
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Important Tip: Screenshots and print outs are not valid for entry. Add your
ticket to your phone’s wallet and they're always ready, evenwhenWi-Fiis
slow.
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e M// L TICKETS < My Events
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Sign In
i = —_— Access and manage all the tickets you own
| || MYACCOUNT
| 4 |
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‘ F “CSF" Wants to Use
e B U Y Tl c K ET S N “ticketmaster.com” to Sign In
pas ar b
fou.

B8 This allo app
share i

Cance

Penttby Albemarle

Meck Mile Presented by Albemarle to
Offer $20,000 in Prize Money

EVENT INQUIRY —

Sign in to Charlotte Sports Foundation

\_ 7 \o 7
To access mobile tickets, select TICKETS

from the CSF App home screen. Select MYACCOUNT. Select CONTINUE tosignintoyour CSF or
Ticketmaster account using the emailaddress
associated with your Duke’'s Mayo Classictickets.
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Important Tip: Screenshots and print outs are not valid for entry. Add your
ticket to your phone’s wallet and they're always ready, evenwhenWi-Fiis
slow.
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Cancel @ auth.ticketmaster.com A () < My Events Logout X My Tickets

& Add to Apple Wallet to beat busy

® network connections at the event.

| ; 104 10 7

Sign In to Charlotte Sports Foundation
Powered by ticketmaster

(i) Important Account Update

: i~ Sttt
Duke's Mayo Bowl: North Carolina vs

AL ~ BOWL_
West Virginia
Wed, Dec 27, 5:30pm » Bank of America Stadium
# 2ickets

Charlotte Sports Foundation ticket holder?
il to sign in and upc
4

Duke's Mayo Bowl: North Carolina
vs West Virginia

Wed, Dec 27, 5:30pm - Bank of America Stadium

North Gate

Add to Apple Wallet
Tcket Dotal

.

\ J \ J

Email Address

Remember Email Forgot Password?

he Terms of Use

Privacy Policy

Signinto your CSF or Ticketmasteraccount using the View your events and select Click View Barcode.To
emailaddress associated withyour Duke’s Mayo the Duke’s Mayo Classicevent enter, have your phone
Classictickets. toview yourticket. outand readyto go.
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X My Tickets

B Add to Apple Wallet to beat busy
~® network connections at the event.

| M

Duke's Mayo Bowl: North Carolina
vs West Virginia
Wed, Dec 27, 5:30pm - Bank of America Stadium

North Gate

B8 Add to Apple Wallet

View Barcode Ticket Details
.
Transfer

o /

Click Addto Wallet.

Important Tip: Screenshots and print outs are not valid for entry. Add your

ticket toyour phone’s wallet and they're always ready, evenwhenWi-Fiis
slow.

24 My Tickets

)W A CASHLESS VEN!

BANK OF AMERICA STADIUM
Duke's Mayo Bowl: North Carolina vs West Virginia

SECTION SEAT

Row
104 10 7
MORTH GATE ADDITIONAL INFO

North Gate NOW A CASHLESS VENUE

Add Just This Ticket

ickets

Cancel

View Barcode Ticket Details

Select Add Just This

Click View inWallet to access your ticket.
Ticket or Add AllTickets.

To enter, have your phone out and ready to
go.
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TRANSFER TICKETS

MOBILE APP
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Important Tip: Screenshots and print outs are not valid for entry. Add your
ticket to your phone’s wallet and they're always ready, evenwhenWi-Fiis
slow.
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X My Tickets £ My Tickets Transfer

3+ 05:30 PA

Transfer Tickets

Bank of Am
m Add to Apple Wallet to beat busy

| “® network connections at the event. | email or mobile number to transfer

number to transfer

.

BOWI

Select Recipient

Duke's Mayo Bowl: North Carolina
vs West Virginia

Wed, Dec 27, 5:30pm « Bank of America Stadium

Tickets

North Gate

Add to Apple Wallet

View Barcode Ticket Details
.
Cunce'
) g C’)

Access MobileTickets and click Transfer. Select the tickets youwishtotransfer Choose atransfer delivery method
and press Continue.

= Selected (1 of 2) Ellie Grubbs

| Sec 104, Row 10, Seat 7

+ Add a New Recipient

Sec 104, Row 10, Seat 8

Cancel Transfer
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Important Tip: Screenshots and print outs are not valid for entry. Add your
ticket to your phone’s wallet and they're always ready, evenwhenWi-Fiis
slow.
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5:00 A w T 5:018 o 7T ED
< My Tickets Transfer < My Tickets Transfer

Transfer Tickets | You're All Set!

You have transferred your tickets
successfully!

®) Email Address Text Message Expiration Info:

Sarah Grubbs has until Wed - Dec 27, 2023 -
09:30 PM to accept the transfer.

Select Recipient

We'll let you know when Sarah accepts t+

changes, though, you ca

Sarah Grubbs = the recipient hasnit accepted

Go back to My Events

+ Add a New Recipient EB u"‘"’w LE
DECEMBER\ 27 . SHARLOTTE
o NN

Duke's Mayo Bowl: North Carolina vs
West Virginia

Transfer

F9 Wed - Dec 27,2023 - 05:30 PM

<> C)/
Enterand confirm recipients contact If transferis successful, youwillsee"You're All Set!" If transfer
information and click transfer. is not successfulor you needto sendthe tickets to someone

else,you can cancel the transfer by pressing "Go Backto my
Events" andtryagain.

When transferring tickets, you will receive two (2) emails: one confirming yourticket(s) have beensent andanother when your recipient accepts the ticket(s) you sent. Your recipient will also

receive an email promptingthem to accept yourticket(s). Once theticket transfer has been accepted, thetickets in your account are nolongervalid and you will not be able to get into the event
with those tickets.
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ACCEPTTICKETS

MOBILE APP
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Important Tip: Screenshots and print outs are not valid for entry. Add your
ticket to your phone’s wallet and they're always ready, evenwhenWi-Fiis
slow.

G D

< - 0 W B @ auth ticketmastercom  +A o ol = @
@ SR L LR LG Sign In to Charlotte Sports Foundation = b H
Domered by SCREUTRIIY
| |
‘\E‘ 1) Important Account Updote L e R s
My Account
It's Time: Accept Your St
Tickets Now BOWL
DECEMBER 27 | "OHARLOTLE
o RN
Duke's Mayo Bowl: North Carolina vs West
Virginia
* Dec 2 23 + 05:30 PM
rlotte, NC — Bank of America Stadium
Accept Tickets
Accept by Wed * . Remember (ma Fargot Possworg?
My SafeTix™
AA # am.ticketmaster.com ()
Whentickets aretransferredto you, you'llreceive Create a Charlotte Sports Foundation account or sign Once accepted, you canview yourticketsin
anemailor text from the Charlotte Sports into an existing one.f you do not remember your your Charlotte Sports Foundationaccount.
Foundation/Ticketmaster. Click the Accept Tickets password, click ‘Forgot Password’ toreset. Downloadthe offIC;e(\:lc(éngppforeasytlcket
button. :
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THANKYQU

FORQUESTIONS ORHELP ACCESSING YOURTICKETS,
EMAILTICKETS@QCHARLOTTESPORTS.0ORG, OR
VISITHELP.TICKETMASTER.COM TO LIVE CHAT WITH THE
CUSTOMER SERVICE AGENT.
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