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TICKET TUTORIAL

MOBILE APP

* VIEW TICKETS

* TRANSFER TICKETS
* ACCEPT TICKETS
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VIEW TICKETS

MOBILE APP
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Important Tip: Screenshots and print outs are not valid for entry. Add your ticket
V I E W I I ‘ K E I S to your phone’s wallet and they’re always ready, even when Wi-Fi is slow.
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" ’ TICKETS
‘- Sign In
- CHARLOTTE SPORTS FOUNDATION ':’ Access and manage all the tickets you own

with ease.
MY ACCOUNT
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Duke's Mayo and Charlotte Sports
Foundation Extend Duke's Mayo Bow!

Powered by ticketmaster
and Duke's Mayo Classic Sponsorship EVENT INQUIRY v2.31

Sign in to Charlotte Sports Foundation

C y, o y,

To access mobile tickets, select Select MY ACCOUNT. Select CONTINUE to sign into your
TICKETS from the CSF App home CSF or Ticketmaster account using
screen. the email address associated with

your Ally Tipoff tickets.
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Important Tip: Screenshots and print outs are not valid for entry. Add your ticket
V I E W I I ‘ K E I S to your phone’s wallet and they’re always ready, even when Wi-Fi is slow.
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< My Events Logout N
Sign In to Charlotte Sports Foundation X My Tickets
e e
NOW A CASHLESS VENUE
Last updated at 10:53. X
(i) Important Account Update Unable to refresh your events.
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Charlotte Sports Foundation ticket holder?
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X%/

test Ally Tipoff

Thu, Nov 9, 7pm « Spectrum Center

test Ally Tipoff

Thu, Nov 9, 7pm - Spectrum Center

LOWER LEVEL

Bl Add to Apple Wallef
B ! T

View B ket D s

Sign into your CSF or Ticketmaster account View your events and select the Ally Click View Barcode. To enter, have

using the email address associated with Tipoff event to view your ticket (s). your phone out and ready to go.
your Ally Tipoff tickets.

Remember Email Forgot Password?

Terms of Use

Privacy Policy

(Fans that purchased through participating schools MUST use You will see a rotating barcode as this is
the email address provided to the school at the time of purchase SafeTi ¢
and not the email address assoc):iated with Ticketmaster &) SRS Gt
account
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Important Tip: Screenshots and print outs are not valid for entry. Add your ticket
VI EW I I C K E I S to your phone’s wallet and they’re always ready, even when Wi-Fi is slow.

> My Tickets

7:00 PM
Nov 9, 2023

NOW A CASHLESS VENUE
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THURSDAY, NOVEMBER 9
SPECTRUM CENTER

SPECTRUM CENTER

test Ally Tipoff
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Add Tickets to Wallet

SECTION ROW SEAT

103 Al 1

LOWER LEVEL ADDITIONAL INFO.
LOWER LEVEL NOW A CASHLESS VENUE
d Just This Ticke

test Ally Tipoff

Thu, Nov 9, 7pm - Spectrum Center

)

EE Add to Apple Wallet

LOWER LEVEL

Bl Add to Apple Wallet

T
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Click Add to Wallet. Select Add Just This Ticket or Click View in Wallet to access your
ticket. To enter, have your phone out
Add All Tickets. and ready to go.

If you are planning on transferring your tickets, DO NOT ADD the tickets to your
Wallet prior to transfer. If ticket is added to wallet prior to transfer, the new
recipient of the tickets will not be able to add the tickets to their wallet.
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TRANSFER TICKETS

MOBILE APP
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Important Tip: Screenshots and print outs are not valid for entry. Add your ticket

T RA N S F E R TI C K ETS to your phone’s wallet and they’re always ready, even when Wi-Fi is slow.
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X My Tickets

NOW A CASHLESS VENUE
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test Ally Tipoff

Thu, Nev 9, 7om + Spectrum Center
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B8 Add to Apple Wallet

Ticket Details

]

& ticketmasterverified
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Access Mobile Tickets and click Select the tickets you wish to Choose a transfer delivery method.
Transfer. transfer.
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Important Tip: Screenshots and print outs are not valid for entry. Add your ticket

T RA N S F E R TI C K ETS to your phone’s wallet and they’re always ready, even when Wi-Fi is slow.
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pre My Tickets X My Tickets

NOW A CASHLESS VENUE

ROW
Al
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test Ally Tipoff
Thu, Nov 9, 7pm - Spectrum Center

Sent

1ticket sent to
Sarah Grubbs
Waiting for recipient to claim.

Enter and confirm recipients contact If transfer is not successful or you need to
information and click transfer. send the tickets to someone else, you can
cancel the transfer and try again.

When transferring tickets, you will receive two (2) emails: one confirming your ticket(s) have been sent and another when your recipient accepts the ticket(s) you sent. Your recipient will also receive an email prompting them to
accept your ticket(s). Once the ticket transfer has been accepted, the tickets in your account are no longer valid and you will not be able to get into the event with those tickets.
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ACCEPT TICKETS

MOBILE APP
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Important Tip: Screenshots and print outs are not valid for entry. Add your ticket

A C C E P I I I C K E I S to your phone’s wallet and they’re always ready, even when Wi-Fi is slow.
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& auth. ticketmaster.com

Sign In to Charlotte Sports Foundation
B Schetmasior

THIS EMAIL IS NOT YOUR TICKET

The tickets are almost yours. Click
Accept Tickets to seal the deal.

My SafeTix™

Don't miss the lowa Haw

AA & am.ticketmaster.com @)

‘? . E‘ < > (i) m ©
When tickets are transferred to you, you’ll receive Create a Charlotte Sports Foundation account or Once accepted, you can view your tickets in your
an email or text from the Charlotte Sports sign into an existing one. If you do not remember Charlotte Sports Foundation account. Download
Foundation/ Ticketmaster. Click the Accept your password, click ‘Forgot Password’ to reset. the official CSF App for easy ticket access.

Tickets button.
Once you log-in for the first time, a Terms of Use
Ticketmaster will pop up. Click agree to proceed.
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THANK YOU

FOR QUESTIONS OR HELP ACCESSING YOUR TICKETS CALL THE
TICKETMASTER CALL CENTER AT (800)-521-6429.

HOURS ARE 9:00AM-10:00PM EASTERN MON-SAT AND
9:00AM-9:00PM ON SUNDAYS.
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