
Sign in using your email address that is
associated with your ticket purchase. If you 
have forgotten your password or are using 
your Charlotte Sports Foundation account for 
1st time please select “Forgot Password”.

Scroll down until you see the 
“Manage Tickets” option. 

Click the profile icon on the 
top right hand corner of your 
screen to sign into your 
account.



Select the seat you would like to 
download.

If you are trying to transfer tickets, 
skip to Step 10.

Select “Add to Mobile Device”.Select the event you will be attending.



Open your apple wallet app and 
your tickets should like the 
image above. 

Select “Automatically Select”. 
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Select “Next”.



Select “All” if you are trying 
to Transfer all seats. If you 
are not trying to transfer all 
of your seats, select the 
seats you would like to 
transfer to a recipient.

Select “Transfer”.Select “More” 



Your seats have now been transferred. If
you are trying to transfer more seats to
a different recipient, select “Go Back to 

My Events” and repeat steps 10-13. 

Type in the recipients First and Last 
name and email address then select 

“Transfer”.



If this screen appears, confirm 
the email address listed is the 
email address used to obtain 

your tickets. Click Sign Up and 
follow the prompts.

Continue to follow the prompts 
and make sure to use the email 
address provided to obtain your 

tickets.  

Enter your phone number to 
verify your account.  You will 

then be prompted to enter the 
One-Time Code sent and Agree

to the Terms & Conditions.  

Having Trouble?


